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With the variety of investment alternatives available today, choosing to
work with an independent investment advisor can provide the
financial expertise, portfolio guidance and personalized relationship
that many affluent investors seek.

Selecting the right brokerage firm is an equally important decision.
When you and your advisor place assets at Schwab, you've chosen a
custodian with experience in catering to the unique needs of
independent advisors and their affluent clients. We focus on developing
innovative products and services specifically designed to support

the financial planning and portfolio management services advisors
provide to affluent investors.

Furthermore, we understand that you and your advisor need to feel
confident in Schwab as the custodian of your assets. Therefore, Schwab
is committed to meeting our industry’s rigorous regulations, upholding
our own stringent business standards and striving to position our
company for long-term financial health and stability.

When the expertise of your advisor is combined with custody at
Schwab, we share a common objective: to protect and grow your assets.




Working together for you

When you and your advisor choose Schwab Institutional as a
custodian, your advisor has access to comprehensive services from one
of the most experienced firms in the business.

+ Schwab was a pioneer in the business of * More than one million client accounts
exclusively serving independent, fee-based are custodied at Schwab, representing
investment advisors and their clients. $300 billion in assets managed by

. investment advisors.
* More than 5,100 advisors currently look

to Schwab as the institution of choice for With this depth of experience and
their affluent clients. resources, we are able to provide a wide
range of products and services to help

* More than 1,000 Schwab employees are you and your advisor work toward your

dedicated to providing responsive custody, .
) i financial goals.

trading and operational support that can

help your investment advisor deliver timely,

quality service to you.

Statistics as of 3/31/04.



We begin and end each day with
one goal: to help your investment
advisor serve you better



Full range of investment strategies and trading services

Your advisor can leverage Schwab Institutional’s depth of investment

products, experienced traders and the flexibility to access investment

alternatives throughout the financial community to make appropriate

choices for your unique investment situation.

Because we focus on service, not sales, the
trades your advisor places on your behalf
are handled by an institutional trading
team whose priorities are to represent your
best interests and deliver quality execution.

Equities

Schwab Institutional equity specialists have
access to all major national and regional
exchanges. If your advisor trades listed or
over-the-counter stocks, large orders or
thinly traded issues, Schwab specialists are
available to help with the order, striving

to obtain the best price.

Fixed income

If your advisor recommends government,
corporate or municipal bonds, a Schwab
fixed income specialist works to locate
the most favorable combination of rates
and maturities.

Mutual funds

If your portfolio includes mutual funds,
your advisor can work with Schwab
Institutional’s mutual fund trading desk,
eliminating the need to contact each fund
family separately.

Schwab’s pioneering Mutual Fund
Marketplace® offers:!

+ One-stop access to more than 5,100
mutual funds

* More than 375 well-known fund families
+ 2,300 funds available exclusively to
investment advisors

« Institutional Class Share funds with lower
operating expenses than retail equivalents.

Flexibility and convenience

To help you take advantage of resources
throughout the investment community,
your investment advisor can place trades
with other brokerage firms through
Schwab’s Prime Brokerage and Trade Away
services. With these trading and investment
advantages, you can experience the
convenience of a single custodian, Schwab,
rather than establishing multiple accounts
at a number of brokerage firms.

! Always obtain a prospectus for any fund in which you are interested by contacting your investment advisor. It contains more

complete information concerning a funds investment objectives, risks, charges and expenses. Please read the prospectus

carefully before investing. Statistics as of 3/31/04.



Wealth management services

If you are seeking additional investment solutions to address your
complex financial situation, your advisor can help by selecting from
our array of wealth management services.

* Managed account services, helping you * Restricted stock transfer and filing
and your advisor to leverage the expertise services

of institutional-caliber money managers .
S . . « Tax-advantaged college savings and
who specialize in particular investment ) o
charitable giving plans
styles or products

.. . . « Tax-deferred earning opportunities
» Administrative Trustee Services? for 8 OpP

through variable annuities®

multi-generational estate planning

* Individualized hedging strategies for
concentrated equity holdings

2 Administrative Trustee Services are provided by U.S. Trust.

3Variable annuities are registered securities that are sold by prospectus only and available by contacting your investment
advisor. The prospectus contains details on sub-accounts, contract features, fees, expenses and other pertinent
information. Please read the prospectus carefully before investing. Withdrawals of taxable amounts will be subject to 5
income tax and if taken prior to age 59'2, a 10% penalty may apply.



Safeguards designed to protect your assets

Schwab believes that asset security measures, those required by our

industry’s regulators and the additional levels we elect to offer,

can provide the protection investors seek when choosing a custodian.

v

Compliance with governmental mandates
As a registered broker/dealer, Schwab is
subject to the rules and regulations of the
Securities and Exchange Commission, the
New York Stock Exchange, the National
Association of Securities Dealers, the
Municipal Securities Rulemaking Board
and all other exchanges of which Schwab is
a member. These regulatory entities have
established financial responsibility rules
designed to help safeguard client assets.

Accurate company financial reports

SEC Rule 17a-5 requires all registered
broker/dealers to routinely file periodic
reports—regulatory and surveillance
information providing accurate detail of
their current financial and operational

condition. Schwab files these reports both
monthly and quarterly for full disclosure
of the state of our company.

Comprehensive asset insurance

Since Schwab is a member of the Securities
Investor Protection Corporation (SIPC),
the assets you place with us are insured by
this entity—up to $500,000 of protection
for each separate account capacity you
hold with us, with a limit of $100,000 for
claims of cash balances.

Additional account protection is provided
through Underwriters at Lloyd’s of
London. Under the policy secured with
Lloyd’s underwriters, the additional
protection of securities and cash is
provided up to an aggregate of $600
million, limited to a combined return to
any customer from a Trustee, SIPC, and
London of $150 million, including cash
of up to $900,000 by the London policy.

This additional protection becomes
available in the event that SIPC limits are
exhausted.

Account protection does not cover
fluctuations in the market value of your
securities. Account protection is not
provided for accounts that are maintained
by banks or broker/dealers.



Schwab’s internal standards

We understand that investors want to feel confident that their assets

have been placed with a company that is financially healthy.

To that end, we set aggressive business standards designed to position

our company for long-term health and stability.

Strict business practices

We strive to remain our investors’ strongest
financial resource through business
practices that place an emphasis on:

* Prudent expense management — We keep
a close eye on operational expenses to
prudently manage our company. In a
difficult market environment, we adjust
expenses where necessary on a quarter-by-
quarter basis.

* Diversified revenue mix — By increasing
our reliance on fee-related services and
balance-related incomes, rather than
trading commissions, we strive to increase
the stability of our revenues during
fluctuating market conditions.

Schwab’s commitment to privacy

Our most important asset is our
relationship with you and your advisor.
Recognizing that, Schwab has a privacy
policy that applies to consumers who
are current or former Schwab brokerage
clients.

Schwab does not share personal
information with third parties except in
limited circumstances as allowable by law.
We also do not sell personal information
to anyone. Details of our approach to
privacy and how personal information is
collected and used are explained

in the Schwab Privacy Policy. For more
information, please contact your
investment advisor.



Technology and service support for your advisor

Our industry-leading technology and service has been designed to
help your advisor cater to your investing needs.

Industry-leading technology

Our sophisticated technology helps your
advisor stay connected to quotes,
commentary, account and position data,
and trading capabilities, helping them
quickly access your portfolio and make
informed decisions.

Dedicated support teams

Our network of service teams are
dedicated to supporting every aspect of the

We’re here to serve you

investment management services your
advisor provides to you.

Trading and operations experts,
technology consultants and account
managers provide trading assistance,
account management and strategic
information to keep your advisor up-to-
date on how to maximize Schwab
Institutional services for your benefit.

Whether you prefer to do business in person, on the phone or online, Schwab provides

resources to support you and your investment advisor. Ask your advisor about other

services and benefits available to you as a client of Schwab Institutional. Together with

your advisor, we are committed to your financial success.




Together with your advisor, we are
committed to your financial success
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